Question:  How do I add a new bar to the ticker?

Answer:  Right click on the ticker and select "Configure bars...". Click "Add Row" then "Add Bar". Now you will have an empty bar called "New bar". Select it from the list on the left and use the buttons on the right to modify the data source and look. 

Question:  How do I add my own news source?

Answer:  After clicking Select data source in the "Configure bars..." options screen, click the Add button to add a custom feed. Enter the title you want for the feed, and then enter the URL in the RSS URL field. Click OK when you are done, and now the source will be available under the "Custom" heading at the top of the list. 

Question: Where do I look to see if my news source even has an RSS feed?

Answer: While you are the main page of the site you want to check, search the page for a button labeled “RSS” or “:XML”. You can also do CTRL-F to bring up the find box and search the page. When you find the button, click the link and copy the URL to your clipboard and paste it into the custom feed field. If you don’t find one, you may consider emailing the webmaster of the site and ask if they have one.
Question:  How do I change the default news sources?

Answer:  Right click on the ticker and select "Configure bars...". Select the feed you want to change from the list at the left. Now click the "Select data source" button on the right. Select the news source you want from the list that appears, and then click OK. 

Question:  How do I enable or disable the search bar?

Answer:  Right-click the tray icon and select View > "Show search bar". 

Question:  How do I remove a bar from the ticker?

Answer:  Right click on the ticker and select "Configure bars...". Select the feed you want to remove from the list at the left. Now click the delete button to remove the bar. 

Question:  I am getting a "Microsoft .NET Framework" error when I try to install NewzCrawl. How do I fix it?

Answer:  You need to install or update Microsoft .NET Framework. It is available as a free update from Microsoft at http://windowsupdate.microsoft.com. 

Question:  I am getting an “application failed to initialize properly” error when I try to use NewzCrawl. How do I fix it?

Answer:  You need to install or update Microsoft .NET Framework. It is available as a free update from Microsoft at http://windowsupdate.microsoft.com 

Question:  I don't like the default ticker color scheme, how do I change it?

Answer:  Right-click on the ticker, and select "Configure bars...". Select the feed you want to change from the list at the left. Once selected, 3 buttons on the right will appear (select back color, text color, and font). You can use these to configure the look to your liking. 

Question:  I want my ticker to update right now instead of at the scheduled time? How do I force it to update?

Answer:  Right-click the ticker and select "Update now". 

Question:  I want the ticker on the bottom of the screen instead of the top. How do I change that?

Answer:  Right-click on the tray icon, then select View > Align Bottom 

Question:  I was trying to read the ticker and the item I was interested in scrolled off the screen! How do I get it back?

Answer:  Click and drag the ticker back to the right to bring back the items that went off the left side. Sometimes it helps to right click on the ticker and select "Pause scrolling" if you have the scroll speed set very fast. You can unpause it by selecting "Pause scrolling" again. 

Question:  My ticker is scrolling faster than I can read! How do I slow it down?

Answer:  Right-click on the ticker, and select "Configure bars...". Select the feed you want to change from the list at the left. You will see a value on the right called "Scroll Interval (ms)". To slow down the scroll speed, increase this number. 

Question:  What are the system requirements for NewzCrawl?

Answer:  A minimum of 256MB RAM is required (we recommend 512MB or more for peak performance). In addition, you must have Microsoft.NET installed. 

